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Maintenance & Repair REPORT ,OSS INTUH ACE AVAILABILITY,
REPORT PERIOD 03/01/1998 03/29/1998

OSSINTERFACF % AVAILABILITY

CLEC AGGREGATE
. CLEC TAFI 10000%

OST AGGREGATE
- TAFI 9988%

~T ;
, ,I'

- LMOS HOST 10000%

- MARCH 10000%
~.

-SOCS 9975%



Billing

Reports

• Invoice Accurac\

• Invoice Timeliness

• Csage Record Timeliness and Completeness

• Csage Data Delivery Accuracy

Tab
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Billing REP.oR T INVOIU ACCURACY
REPOR'T PERIOD 7/1/1998 TO 2/28/1998

TOTAL BILLED REVENUE ($) TOTAL ADJUSTMENTS ($) ''/0 ACCURACY

CLEe 1 • ii4l~ ~tkl.; ,. '.a. .~ I "
,

REGION
- RESALE

UNE
- LOCAL INTERCONNECTION TRUNKS

.AGGREGAT~ 'tr.;~ :;;!!' 'n . "It 'I'...... .,
REGION
- RESALE

- UNE

- LOCAL INTERCONNECTION TRUNKS
BST AGGREGATE
REGION
- RETAIL RESIDENCE
. RETAIL BUSINESS



Billing

REGION
RETAIL RESIDENCE
RETAIL BUSINESS

REPORT INVOICI::. TIMELINESS
REPORT PERIOD 2/111998 TO 2/28/1998

% BILLS RELEASED
(BY 5TH WORKDAY)

% BILLS RELEASED
(WITHIN 7

CALENDAR DAYS)



Billing HI 1'( IHl IISAe;f HI U1HII IIMI I INI ',:; ANI I II IM!'I I II Nt . ,:,

R'r POH I PI HII III I "'H II) )·.'H"'A

;( ,OMPI f If Nf ',S

, III NCtlMAH" '
~~~__ J

I

. ,
~

17 186,014

186014 186,014

10000% 10000%
, , ,(.

8,606 793 S 117,020

5,116,227 S 117020 5,117,020

9998% 10000% 10000%

I • .•' I; j i
I

88 359 227,224

;>;>1,865 ;>;>7,224 227,224

9984% 10000% 10000%

8,841

9969%

5,100,989

9914

,181

185674

9919%..
~. 092,148

9951%9937%

9959%---.
107 119

~,087,n4

RE CORD VOII'MI- --

CUMUlAllvTfu CORUVlllLJMI
CUMULA liVE 0/0'

,tE-

REGION

REGION

RI CORD VOl UMI -- t-' '-, --'J'
CIJMljLA~I'JJ_ R.Te;ilHI )VOI IIMI _ _
CUMUI A IIVr '/0 000%

RIGION

RI<:ClRD VOIIIMI

ClJMUI A,i~TR[celRTlvi)l-1 IMf
(;UMULA T1V[~~

GAtE

, llMI IINI cr

ICLEC , .. " "I . '" N' """'~;;
....j~ I 'I ., It "I 'I --.:E-- 'lI8{



Billing REPORTlJ.SAGE OAT A DfllVlRY ACCURACY
RFPORT PERIOD 7/1/98 TO 2/28/98

TOTAL USAGE
RECORDS DELIVERED

TOTAL RECORDS DELIVERED
PER EMR STANDARDS

'j

% ACrURACY

10000%



Operator Ser'vices (Toll)
&

Directon' .i4ssistance

• A\erage Speed to Answer & Percent Answered \Vithin "X'



Operator Services:
Toll & Directory Assistance

C;f ORGIA

REPOR' sPEED TO ANSWER PLRFORMANCE
RFPOR'T PERIOD 07101/1998 02/28/1998

rAVERAGE SPH.D TO ANSWER (SI'CONDSlipERCENT ANSWERED WITHIN ..x.. SfCONm

Tall ASSISTANCE 293 91 10% wlthtn 10 seconds
I-._=-=-,--::-::-::~~-------+-------------

[)IRfCTORY ASSISTANCE 601 9060% wIlhtn 20 seconds



• E911 Timeliness and .\ccuracy

£911



E911 Timeliness & Accuracy
..

FU POPI 1911 IIMI IINI ~,:, p, AI UJHACY
HlI'OPT 1'1 PllH) 1),'I0111'1'IH IllI1H/l'I'lH

CLEe 1 ff...... 8aMd)
fo/:T91"l-AU;Uf~Al~Y~'
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flORIDA 9751
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KENTUCKY._._--------_..
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-_.~-~-,--_.. --
NORTH CAROLINA
SOUTH CAROliNA
IINN[SSEE

------------

REGION TOTAL
I.... iWiNiDCGATE

- -_. "
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8667

-----~

4957

8:1 12

6585

-- -+-

1543

243

---~--~------------~
13 51

- -------_._-------_.-
87 16
5935
5847

GFORGIA._---------
KINTUCKY
LOUISIANA
-------
MISSISSIPPI------_ .._--
NORTH CAROl INA

-----_.- _. - ----- -
SOUTH CAROliNA--_._------,._'
II NNf SSf I-_._._._------ .. --.

I,r C;ION 10 f AI

ALABAMA
.~------

fLORIDA

% 1911 ACCURACY·

BST & ClEC AGGREGATE (ReWe
ALABAMA

-------
fLORIDA.'-------- --_._-- _.._---
GIORGIA
----------

KLNTUCKY----_ .. _-

lOUISIANA

MISSIS.~If'.F'I +---
NOR I H CAROL INA
-----'----- ----

~~OUTH CAROlINA---_.__._---------- -'--------

If NNf SSF f
f~1 CjlON 101 AI

9597

9307
9078

9536
96 32

96 08

96 56
9653

----_ .. _-- -----
9541
94 12

. Noll" '''/0 1'111 A.... II/ill.y· ,epreseoh Ill<? pe,cpnlaqp of lolal recOlds I/I/I,ally proLessed wllhoul "flOIS

All "fI'''S "fl' eXIll'l1'I"JlI~ly ,looressp!i wllh "II l ,II ( IPLo"ls hplnq pro,pssp(j sllf.,essllllly Wlttllll 14 hours IIlf,ltllhllq Ihose wllh 1I1111al PliO"

'CLEC 1 --- ------- I 1'111 llMf IINI S~;

_____ \0;', WIIHIN z~~tt~S)

I~I (;ION f( 1I1\1

CLEC AGGREGAc.:..T=E _
HI r;l( IN Tn 1AI

BST
PI ('.l(lN fllll\l



Trunking

• Comparati\e Trunk Group Service Summary

• Trunk Group Service

• Trunk Group Service Detail

Tab
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Trunk Group Performance REPOR I COMPARATIVE TRUNK GROUP SERVICE SUMMARY
REPORT PERIOD 01/26/1998·02/20/1998

ClEC 1

• TrUnk 0i0UPa LO'"Blocked "
2

ClEC AaQreaate I BST cnG
t' TrWtkG~ ITOT TKS ~PS I'Trullk Groups ITOT TKS GRPS

BIocUd: " MEASURED r\ Blocked MEASURED
401 171 4601 481 4369

"

SST local
,Trunk Groups IT01i

Blocked ... ..!.L:

181 4376



Trunk Group Performance

I.

Rf f'Old THUNK (;R( II IF' ~;I RVI< f (llf TAli i

HI POR T PI RH)(l IJ 1i 1hi 1998 IJlilIJ/1998

ClEC 1
_ .. _" ---- --- ~.. - ---_ .•.. _--_.

AI1MINIS 1£ RI D TGSN BST ClI C Of- sr;RPT OASVD M,.. TKS VAl NAR RMKS

SWITCH POT 81 K(; DAYS RPTS
CLFC 1 AC201494 r;NBONCEU051 GN80NCFUXEX 701 TDJlTG4KI 340% 24 20 1
CiFC-l---- - --------------

~05;i 7f)f TDJlTG3M
-- -48 '20-- ------- ------- -_._-------

RIGHNCHOOlT RLGHNCHOBMO 24 53 % )

BST Common TI"IIlIPO'1 ', ..,1:.111.,: 't.
ADMINIS H RF D TGSN TANDEM f-ND OFFICE Of-SCRPT OBSVD MAX TKS VAL NAR RMKS

BI KG DAYS RPTS

8ST AC092935 GSVLGAMA02T CMNGGAMABBC 7AFfC II B5% 240 20 2 AOJI IC GRP NEFD SAUGMlNT
- ------ .~ -'- - -~._--_._---_.,.- -- ----- 1------ ----~-- ----- - ---- ----

AST ACI2D055 AGSTGAMT031 AIKNSCMA64E llAFDl ] 06% 5B5 20 I AOA' 72 TRKSPI-ND03159B
RSI AC 1747B6 All NGABUO IT ATlNGACS65C 77AFDl ?iM% 6401---- _:. 80LI TRKS PROVIO ON SUB1ND GRPS20t=-=-=-- ----- - - -- - ---- ---- --- -- -

AlLNGABUO 1T
----- -------- 1-

552 AOA 1 600 TRKS PEND 03069B -- - -----AST AC 17B25B ATl NGAr P64A 77AFm 313% 70 2-- ----------- - - ---
AOA 1 216 rRKS PEND 030696RST AC 174607 AHNGABUOlT SlBRGANH47C 77AFDT 1136% 716 70 1

BST
----

AC175413 AllNGABUOlT
--~.~~--- ,-f;wAi 197 TRKS PI- ND 030698 -----MCDNGAGS95A llAFDT 452% 190 20

BSr NWORlAMA201 ILNGLAHVDSO MDHl
------ -31--- -- f----

DIKI ABNORMAl lOAD CLEAREDAI 125067 3 01 % 70 1
- --

111074176 ~D--
- ------ m 1----- -"-_.'-.. .-- ---

UST I FYllAMAOGT LFYllAVMCGO 1254% 624 4 Dill MAINTENANCE
-::,----- - ----- ------- ----- -- --

I AOA I 72 IRKS PI NDING Z/26
------

AST AI 130702 I I YTtAMAOG F A8VlI.AMADSO 7AFDO 337% 312 70
C---C-~---- - ----- ._-- -- --- 1- 16 LI1C4-EOUIPMENl PROB ORM SWITCHBST AI 148362 l.FY1LAMAOGl DRDRIAMADSO MDFEl 320% 70 I

-- -----
~ 011'MAINTENANCE

_..._-
BST AF066709 SHP1LAMAOGl LGPTlAMADSO 777% 156 70 1

- --- ~----

lWlILAMAOSO
--~ ---------

1l1ii MAINTENANCl CUARED
-

HS' AI 172570

~~:~:=~~~
MOFDD 415% 36 19 1

1---- ------- -- ---- -

i om MAIN1ENANCE ClEARFO
--

BSl Afl25015 ZWlLLAMADSO MOl IT 460% 3 20----_._-- -- -~---

HSl AI 100782 JCSNMSCP36T EN fRMSMADSO MDFET 375% 7 70 I D1C2 CARRIER FAILURE

JCSNMSCP36T

~~:~~=~~~
-- i 01 C2 CARRIER I AILURf -- ----ASl AF 125383 MOl f I 448% 4 20

RST AI 111647 MRONMSTlOlT MMAFDl 447% 6 -20 1mC2 CARRIER fAILURE
----_.~----- - - -- 1--- -- 323% -----

0111 MAINllNANCE PROBlEM
. ---

BSl AI175437 JCSNMSCP36 T HTBGMSMADSO MDfFT 6 15 I
---- r--------- . ---~-- ------

127 1 BOAI 24 lRUNKS COMPLrHO 0719911--RST AC187617 LRBGNCMA02T IM1NNCMA73F 770FDl 378% 19
-- -- --f--

1 Dill MAINTENANCE PROBLEM
--
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~._---
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-

BST AC170653 PTSLFlMADSO 77DFDT 1006% 168 20-------_ .. ----- ------------- ~- - ------ -.-
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, BOA 1 24 TNKS COMP 2120198
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1------- -------- --- ---- ------~~_.-.- --
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Trunk Group Performance f-.lf 'J',OR 1 IRllNK I .RI II H";UNIU 1m 11\11 )
Rf PORT PI RIOll 011/hll'1'18 0/i/011998

INIII P Af 114094
~-~--_._----- ~------. _.'-- - - - / I I lliolHfR--- ---- ------

1\ TBGMSMA06' PRNTMSXADSO 71DFOT 91/% 189 20
iNOEp I-c----- - ---- ----- ---r-- --- ~ -----

~~~!NmRlNVI~;TIGAfiON-~=-AC115055 FI RNSCMA60T I KCYSCXA39A MOFET J 33% 11 70 1
li'mEP-~

- ------
tHTNSCDT60T WI BOS{;XE011-- MMDFDT ------ 1-c~-~461%AC 159;>10 96 20 1 COA 1 UNOE R INVI S T1GAliONf------ - -- ---- - _.

t--~

INOEP AF 115090 NSVl TNMT84 T lFY TTNXADSO 77AFDT 597% 306 16 I AOA 1 96 TRKS PI NDING 2/13 ICO PROBI
INDEP --

---_ ..-
i AOA2 WAlT FOR INOEP CO RESPONSE TOAF 112334 MMPHTNMA84 T OlBRMSXADSO !lAFDT 575% 840 19

(NDEP
--- - - --

AF 113629
---- -

MMPHTNMA84T YRVl TNXADSO MMDFCT 1293% 41 19 6 AOA2 WAIT FOR INOEP CO RESPONSE TO1Nf)[p--- - -_._-
AF120918 MMPHTNMA84T BYHlMSXADSO 77AFDT 326% 279 19 6 A0A2 WAIT FOR INDEP CO RESPONSE TO

INDEP
--'-'---"---'~---

AF148214 12 AOA2 WAIT FOR INDEP CO RESPONSE TOMMPHTNMA84T ALAMTNXAOS 1 77DFOT 525% 144 19

1_- ;I , lh,I.· • .-..t~
.. " .' .f; ~.' ;~. _:~1~ i, I, I, i, ._."", ...,,:)i t I ' ',I~~,11,til ..,

ADMINISTERED TGSN AEND lEND OESCRPT OBSVOMAX TKS VAL NBR RMKS

SIKG DAYS RPTs

~. 77AFOG BRHMAlMT1GT BRliMAlMT25E AF 127469 332% 768 20 1

~----- 77AFOG BRHMAlMT1GT lEOSAlXBDSO AF140822 474% 406 20 1
BST TlDFOG CRHLAlNMDSO JSPRAlMTDSO AF097025 311% 96 19 1

---~~-~-~ ~

~----_. 77AFOG MOBLALAPDSO MOBLAlAZ1GT AF132197 T65% 792 20 7
-- f-- ---'---

BST 77AFOG MTGMAlMTDSO MTGMAlMT26T Ar 114779 502% 744 20 3 --------,--------
~~--~-- 77AFOG MTGMAlMT26T PRVLAlMADSO AF 124624 352% 336 20 1
BST 1lAFOG ~ MTGMAlMT26T ~PAlMAOSO AF082458 1726% 384 20 2 _._------------ -~--.--

llST MOFTO PliCYAlMADSO CIMBGAMT12T AF063485 2494% 360 _._1~ 6
1"--- - --------. - - - -------- --- -----------
BST !l1Jf If AGSTGAAU86C AGSTGAMT84A AC148679 1055% 576 20 I,-------_.- ----_._~--~----------

llST TOFtE AGSTGAAU86C AGSTGATH73C AC092306 1682% 370 - ..~.~.~ I-----~ -------~----~.

~21899
--~---- ---.-

~2-~ ITAfOG AGS TGAMT 121 AGSTGAMT84A 563% 264 20 I
+-------~ .--.. --- I-----~ -- -._-.

IlST IIDF IE AGSTGAMr84A AGSTGATH73C AC148682 1324% 204 12 >--.~4C::~_~~ I-----~~-_. ------ --~-------

AST TAl TO AGSTGATH73C AGSTGAM112T AC074369 563% 230 -~I---~----------
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I TIll If
f-----1-- -----------

BST ~AXADSI BRWKGAMA26C AC191647 1881% 48 20 21-_ -_.._-------~. ~ ---~~------I----- - ._--- . ---- -
BST IIDlIEKI AlPRGAMA47C ~ING~C::~Q.S} AC169114 23 IT% 192 18 4--- ----~_.- --------

~ l71lf lEe Kf AlPRGAMA47C A Tl NGAPP34A AC158768 2340% 72 20 2
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. ~l NGABUOlf ~
- -------
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AIINGABU01-'- AllNGAPP34A- -
---- -_._._-----
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UST MMAIOG All NGABlJOI T ACT91961 1087% 4R 70_2
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~Sl lIAFOG All NGABUOIT I I BRGAMADS I AC 18R99ti ~! 39'% ~~.~ 20~__._T-1-------_._.
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f------~----- -~-- I-
RS1 IIAIMT A Tl NGABlJO 11 ACI86~)80 1899% 336 19 7

~-~ _ .. ~- ----
RSWLGAMAoSl' 'Ac,76T64-

~~--c- f---- 1--- ----------
SSI /IAfOC All NGAULJOIT 1016% 212 20 /
~- ~ .. ~ ._.----- ~

SMYRGAMAOS i
~------

~.~ IIAIO(; A Tl NGABLJO 1T ACI14181 18 SO% 139 20 "
~------ - ------- -----

AC 187429 ,- -- ---- >~~ --
BSI / TAl OG AT LNGAHlJOl T VI RC(~A[ S45A ) 91% 48 ._~ 1----- -IATl NGABlJO 1T . WNoRr~AxAI)SO

._-_. -_ .._----- '''-SSI ITAr 0(; AC189712 1r) 58% 3e,o :'0 S1--- - -_._------ ---------- ------'-

ASl MllIVR A TI NGABlJ02' A TI NGACS33A AC201724 ) 1.\°,1" 3 70 1
All NGAiilJ(Ji j

----------- --W;I TAllO A 11 NGACD281 AC 106464 hO 11% /8 ,'0 ]
- --- ------- - ~ - ---------

1\(; 159566---nSI MIlIIR A11 NGACS33A AIINGASSlIO I RSO'" H ,'0----------- ---- -~ --,~ ----- --- ~ .
HSI 1IA1 0(; ATI NGAf PO 1T NWNNGAMA2SC AC 191533 11 qG% 9fl ,'() 4

/Afl0 Ail NGIi;Y Pb4A- A , lNGAIPOIT -~~---- --~~

1\'; I AC 19T599 " 1 H/"" 4H ;)0
._-~-------- --------

Ail N(~AlIlJO 1I11',1 ,'AI I I) All Nf ;AIC ,'4A AClO6481 1 ') Oq" (Jh .'0 \
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Trunk Group Performance

ASl
ASI

nsf
nST
ASl

AST
BST
nSI
AST
ASI

AST
ASI

BST

ASl
B--sr--
ASI
Asr--
ASI
ASI
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ASl

RSl
ASI
BSI

ASI
BSI

BSl

ASl
BST
ASI

BST
AST
Bsr------ -
- -_._---- - --
AST

BST
aSI
BST
BST

ASI
BST

ASI
IIS1
ASI

liST
IIS1

HST
ASI
f~-s-l

H~J 1

B~) 1

W,l

I,

1'11'01'1 IRUNK(,RlllII'SIRVICI (Ill I All I
1'1 PORl PI RIOIl (11/.'6/19'18 (l1170114Y8

llD1lf KI
--_._,.__ ~

MRTTGAMA4iG ~
---- - r--~ ,A I I NGAI'P 14A AC 166380 78 ~~% 96 /0----- _~-.------ - CiT\iTNMAOSO AI 118~8B-- ~ f-~~- /-530/0 - I-- --

11011E AI RGGAXA61A I'll 19 1
77ArOGKE --- AUFRGABH94A~

I--c~ ~-- -- - _~_- -,--" ~-~-1------
NRCRGAMAO 1T AC186593 1372% 192 20 2
.--~- t-- - ~- - -, ---'--._--

770FOG AYRNGAXAOS1 MACNGAMT121 AC195688 310% 166 '--_20 1--
ATlNGASsilO t----l~7%

'--- I---- - ----
MDFlR ClHNGAESDSl AC178071 9 _~ 1-- ~_--- _~~-

t-- 1247%
f--- --

lDFTG ClMAGAMII21 ClMAGAMT64A AC12~494 312 19 9 1------ - ~- - ----'-- t=-------
ClMBGAMT64A!DFTO ClMAGAMTI2T AC 125495 760% 201 19 3

AHNGASSlID-- 'ACi59832- -- ~-=---i~
----

MDFIR CRVI GAMA38C
1--- '2

20 1
f------

77AFOGKE CRVlGAMA38C NRCRGAMAOlT AC186710 356% -~~-~f-----!r---~ -4020/.; ---- ---._.---
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